Transition plan engagement — public survey 
Overview
A public survey provides an opportunity for the broader community to share information and experiences on accessibility barriers in community sidewalks, crosswalks, streets, parking, and other areas of the “public right-of-way.” The survey will be open for the first phase of the project  (one month minimum) to collect information from a wide range of perspectives.
The goals of the survey are:
· Pinpoint specific locations where the community is facing challenges 
· Identify the types of barriers and obstacles in community sidewalks, crosswalks, streets, public parking, etc.
· Collect community feedback on how to prioritize addressing barriers and obstacles 
Survey format
The survey is set up to collect information both digitally and through printed paper collection. There is no survey logic built in to jump questions based on answers or skip over sections. The survey can be used in Survey Monkey, Qualtrics, Google Forms, Survey Hero, Survey Planet, Engage HQ, and other digital survey platforms. To compile information, manually input paper surveys into the digital platform. 
Survey sections
· The first section will ask general questions about the state of the infrastructure and mobility habits. 
· The third section of the survey asks about ranking priorities for fixing barriers. 
· The second section provides 3-5 examples of popular pedestrian routes that are under municipal jurisdiction. The locations were picked based on a walkshed analysis of the common routes in the community. Make sure to provide a map of the route so that the information is consistent. 
· The final section is demographic information about the survey participant. 
Images used in the survey template are placeholders and must be replaced with local photos of barriers/obstacles in the community. 
Sample survey
Before publishing and printing, make sure to replace all the highlighted text with your local information, and replace the images with photos of obstacles and barriers in your community. 
**Section three of the sample survey is optional. The section is meant to identify barriers in popular pedestrian routes. If you choose not to include, make sure to confirm that the questions and sections are numbered properly. 

Title: Accessible Community Plan for (community name) plan for accessible streets and sidewalks
Introduction: Community name is creating an Accessible Community Plan to identify barriers on public sidewalks, crosswalks, streets, and parking — and make a plan to fix them. Our goal is that everyone — regardless of ability — can get where they need to go safely and conveniently. 
This survey will ask you about your personal experiences using sidewalks, crosswalks, streets, and parking in (community area), as well as what improvements. Your responses will also help inform prioritization for fixing barriers.
For questions reach out to  (contact information).
This survey should take about 10  minutes. 

Section one:  Getting around your community
This section of the survey asks you about how you get around in (community name). 
1. In general, how do you get around (community name)? (select all that apply)
a. Walk
b. Bike 
c. Roll (wheelchair or other mobility device)
d. Drive 
e. Bus
f. Train
g. Other (please explain)
2. What conditions along (community name) streets / sidewalks affect your walk/roll 		habits? (Rank in order from 1-5, with 1 being the most critical) 
a. Proximity to motor vehicles/drivers (e.g. how close you are to moving vehicles)
b. Difficult/unsafe street crossings (e.g. no clear crosswalk markings, short time to cross the sidewalk, unlit street crossings)
c. Sidewalks in poor condition (e.g. cracks in sidewalk, sidewalk with steep slope)
d. Missing or difficult curb ramps (e.g. having to step off sidewalk with no ramp/slope)
e. Obstructions (e.g. light poles in the middle of a sidewalk, benches narrowing a walking path)
3. When you are walking/rolling in the neighborhood, at what frequency do you encounter the following challenges? (Sliding scale from 1-5, 1 being I rarely if ever encounter this, to 5 I encounter this daily)		 
a. Trip hazard (e.g. uneven sidewalk panels)
b. Poor surface quality (e.g. broken sidewalks) 
c. Obstructions (e.g. light pole, bench, tree planters)
d. Steep cross slope (e.g. sidewalk is not flat)
e. Non-continuous sidewalk (e.g. sidewalk start and stops)
f. Encroachment (e.g. trees, bushes etc.)
4. Are there programs, services, or activities sponsored by (community name) that you would like to participate in or use but have been unable to due to lack of accessibility or accommodations?
a. Comment box
Section two: Priorities in the community
Theis section will ask you to rank the obstacles/barriers based on how difficult they make it to use the sidewalk and intersections. 

5. Please rank the sidewalk barriers from 1 to 6 (1 is the barrier that poses the greatest challenge to using the sidewalk and 6 is the barrier that has the least impact on your use of the sidewalk). Photographic examples are provided below.
a. Trip Hazard (e.g. uneven sidewalk panels)
b. Poor surface quality (e.g. broken sidewalks) 
c. Obstructions (e.g. fire hydrant)
d. Steep cross slope (e.g. sidewalk is not flat)
e. Non-continuous sidewalk (e.g. sidewalk start and stops)
f. Encroachment (e.g. trees, bushes etc.)
	Photo of Trip Hazard (e.g. uneven sidewalk panels)


[image: ]
	Photo of Poor surface quality (e.g. broken sidewalks)
[image: ]
	Photo of Obstructions (e.g. fire hydrant)
(insert image here)
[image: A fence along a sidewalk

AI-generated content may be incorrect.]

	Photo of Steep cross slope (e.g. sidewalk is not flat)
[image: ]  

	Photo of Non-continuous sidewalk (e.g. sidewalk start and stops)
[image: ]

	Photo of Encroachment (e.g. trees, bushes etc.)
[image: ]




6. Please rank intersection barriers from 1 to 6 (1 is the barrier that poses the greatest challenge to using intersections and 6 is the barrier that has the least impact on your use of an intersection). Photographic examples are provided below. 
a. Obstructions (e.g. fire hydrant)
b. Standing water/debris (e.g. standing water, ice accumulates in winter)
c. No curb ramps (e.g. 6 inch drop off the sidewalk)
d. No detectable warning panels (e.g. no bumps at the bottom of a curb ramp)
e. Curb ramp grades (e.g. steep slopes)
f. Broken curb ramps ( e.g. uneven walking surfaces)
	Photo of Obstructions (e.g. fire hydrant)
(insert image here)

	Photo of Standing water/debris (e.g. standing water, ice accumulates in winter)
(insert image here)


	Photo of No curb ramps (e.g. 6 inch drop off the sidewalk)
(insert image here)


	Photo of No detectable warning panels (e.g. bumps at the bottom of a curb ramp)

(insert image here)

	Photo of Curb ramp grades (e.g. steep slopes)
(insert image here)

	Photo of Broken curb ramps ( e.g. uneven walking surfaces)
(insert image here)




7. Do you ever have to walk/roll in a street because the sidewalk is difficult or impossible to use? If so, please describe three locations where you have that problem.
a. (Open ended box)
8. Are there any other areas in (community name) that need sidewalk or street improvements to enhance mobility?
**Section three:  Major pedestrian routes in (community name) 
This next section of the survey asks you about your experience along popular pedestrian routes in (community name). 
9. If you are walking/rolling from the Damen Blue line stop to the Wicker Park Public Library (route in the map below), what are the challenges you’re facing? (select all that apply)
[image: ]

a. Trip Hazard (e.g. uneven sidewalk panels)
b. Poor surface quality (e.g. broken sidewalks) 
c. Obstructions (e.g. fire hydrant, light pole)
d. Steep cross slope (e.g. sidewalk is not flat)
e. Non-continuous sidewalk (e.g. sidewalk start and stops)
Encroachment (e.g. trees, bushes etc.)
f. None of the above
g. I don’t use this route / unfamiliar

10. If you are travelling, walking/rolling, from the Aldi on Milwaukee to the Division Blue line stop ((route in the map below), what are the challenges you’re facing? (select all that apply)
[image: ]
a. Trip Hazard (e.g. uneven sidewalk panels)
b. Poor surface quality (e.g. broken sidewalks) 
c. Obstructions (e.g. fire hydrant, light pole)
d. Steep cross slope (e.g. sidewalk is not flat)
e. Non-continuous sidewalk (e.g. sidewalk start and stops)
f. Encroachment (e.g. trees, bushes etc.)
g. None of the above
h.  I don’t use this route / unfamiliar

11. If you are travelling ,walking/rolling, from the East entrance of the 606 on North Avenue to the Salt Shed on Elston, (route in the map below), what are the challenges you’re facing? (select all that apply)
[image: ]
a. Trip Hazard (e.g. uneven sidewalk panels)
b. Poor surface quality (e.g. broken sidewalks) 
c. Obstructions (e.g. fire hydrant, light pole)
d. Steep cross slope (e.g. sidewalk is not flat)
e. Non-continuous sidewalk (e.g. sidewalk start and stops)
f. Encroachment (e.g. trees, bushes etc.)
g. None of the above
h. I don’t use this route / unfamiliar

Section three/four: About you
This section of the survey is about general demographic information to get a better understanding of who is taking the survey. 
12. Which of the following statements applies to you? (select all that apply)
a. I am a resident of (community name)
b. I am a property owner in (community name)
c. I work in (community name)
d. I frequently visit (community name) for entertainment, goods, and services
e. I frequently visit (community name) for recreation (local parks, forests, water fronts)
13.  How old are you?
f. Under 18 years old
g. 18-24 years old 
h. 25-34 years old 
i. 35-44 years old
j. 45-54 years old
k. 55-64 years old 
l. 65+ years old
14. Which of the following best describes you? (Select all that apply)
m. I identify as having a disability
n. Family member, friend, or caregiver to someone with a disability.
o. I don’t have a disability. 
p. I use a mobility aid (e.g. Wheelchair, scooter, crutches, walker) 
q. I use strollers, wagons, carts, etc. 
r. Other: (comment box)
15. If you would like to be kept up to date on the status of the plan or assist the village in developing priorities by joining the Steering Committee, please provide your email address.
a. Comment box
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